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Technical Housekeeping

Please keep yourself on
to decrease any
background noise

* To ask questions,

yourself or in the
chat box function.

If you are having
technical issues, let us
know in the , or

(email provided before
the session)

If you need to leave the

meeting click on .

PARTICIPANTS
Presenters (1)

@ Fakih, Sana [CWBC]

Invite More People Participant Actions

CONVERSATION

Wednesday, March 25, 2020

Hello I cannot hear, can you help me?

Last message received on 3/25/2020 at 4:46 PM.

I have a question...

Conversation (1 Participant)

1 Participant

Looks like you're the only one on the call.

Al 342



Learning Objectives

Learners will understand:

The principles of virtual health.

Clinical requirements for conducting virtual health visits.

The impact of virtual health visits on patient and family experience.

How to differentiate between the different virtual health solutions.

How to set up, support or conduct a virtual health visit using Skype for Business
and Zoom.

6. How to locate resources available to support virtual health visits for themselves,
and for patients and families.

s wh e




What is Virtual Health and Why Use It?

What is it? Why Use it?

* Virtual health refers to a patient centred model * On-line easy access and support
focused on connecting patients, families and
providers, using technology to optimize wellness,
specialty care and outcomes.

e Peer networks within regions

e Patient centered care — meeting the patient
where they feel comfortable

e For safety during public emergencies and it is
 Examples and uses include: important to use this modality during the COVID-

e Virtual visits 19 pandemic
e Remote home monitoring
e Clinical digital messaging

e Technology used to reach children in remote . .
&Y Virtual health is ANY non face to face
communities

* Provide urgent advice to front line clinicians communication with patients.




Current Virtual Health Solutions

0 zoom @

Virtual Health Visit

forslé(gs'?r?ess 1:1 or I:many o .
Documentsharing v 7
1. Enable participants to talk see and hear each other s 7 Z
2. Provide instant messaging (IM) g ; g
3. Provide content sharing on desktops, such as documents SriCE CORP ARy
and presentations. Mobile device = =
(i0S/Android)
Desktop/ 7 7

Laptop

PRIVACY AND SECURITY

Privacy review

Security review

Patientconsent
required




Clinical Requirements for Virtual Health

Before the Virtual Appointment

During the Virtual Appointment

After the Virtual Appointment

1. Set the stage by securing a quiet
and private space that allows for
confidential conversations.

2. Ensure good WIFI if not on PHSA
wired Network.

3. Test your Audio. Use a headset for
excellent audio quality. Mute mic
when not talking.

4. Take time to make sure your video
image is centered, with good lighting

and no distractions in the background.

5. Ensure materials that you need for
the visit are ready to share ex. PDF’s,
Powerchart results.

1. Ensure patient privacy of personal
information, communications and
consulting space are upheld. No
recording.

2. Introduce yourself and other
clinicians in the virtual event.

3. Confirm identity of the patient,
parents/caregiver and others in the
room. Do not admit participants that
are not relevant to the virtual event.

4. Ensure that the patient-provider
relationship is respected just as if it
was a face to face encounter.

5. Ensure that patientis in a private
space and on private WIFI as
established in the Virtual Health
Agreement.

1. Report any patient safety events as
per in-person clinical care guidelines.

2. Document on the virtual event as
per your clinical requirements.




Scheduling a Virtual Health Appointment

HCP- Healthcare

Provider

AAR- Automatic Appointment Reminder
VH- Virtual Health

New Referral received from
Referring Physician

vy
BC -/N~
Children'’s
Hospital

Anagency of the
Provincial Health Services Authority

Clerk- phones family,
obtains consent (VH,
AAR), offers VH options

Referral is Triaged Clerk — waitlists patient

Priority & Type of Service

¢ On-site Outpatient

e Qutreach

e Virtual Health (Skype/Zoom)
e Telephone

If

If Patient says NO
to VH, HCP to re-
triage

M

Patient says YES, Parent/Patient

consent to VH appointment and

confirm date and time

Clerk- Schedules patient in CERNER

and refers to support website.




Introducing Virtual Health to Patient & Family

1. Your clinical operational leads have created standardized
processes and a toolkit for you to follow.

2. Your clinic/ program will determine if alternate virtual health
solutions are necessary.

3. There are scripts and email templates to follow.




Virtual Health Equipment

There is IMITS approved equipment for

virtual health.

This approved equipment will be delivered to

you.

In the meantime, please use a personal

headset with microphone.

We would suggest using the headset from o
your smartphone — it has both the earbuds

and also a microphone incorporated. .
The headset needs to have a 3.5mm jack 7
plug to use on your desktop/laptop.




Skype
for Business

T




Skype for Business: Basic or Standard Account?

e All BC Children’s & Women's staff were » Skype for Business STANDARD accounts give
given a Skype for Business BASIC account the clinician/clerk the ability to book a
when Skype for Business was skype for business event.

downloaded on our computers.
e Check with your operations leads on which
e The BASIC account permits the user to account you need!
join the Skype for Business event.

* You know you have a STANDARD account,
when you create a virtual health
appointment and the PHSA phone number

%Jomswpemee“ng __________________________________________________________ -nd Unique Conference ID # are generated.

Trouble Joining? Try Skype Web App

Join by phone
[PHSA] 604-675-4199 (PHSA) English (United States)
Find a local number

Conference ID: 3243794
Forgot your dial-in PIN? |Help




Pin Skype for Business on your Taskbar

. . Programs (2)
1. Click on Microsoft .
‘ (S) Skype for Business 2015 el
. . 3 : Open
S for B Record
W I n d OWS I CO n 8 orme for Bisiness Herordng Nanager Troubleshoot compatibility
Files (7) Open file location
&= task bar - showing skype Pin to Taskbar
%) Skype for Business Quick Start Guides (1) Pin to Start Menu
2 . Se a rC h fO r S ky p e fO r {. Skype for Business - Quick Starts Collection Scan for Viruses...
. . ¥ Skype for Business Quick Start Guides Restore previous versions
B U S I n e S S 2 O 1 5 I n t h e %) Skype for Business Quick Start Guides (2) Send to
i Regional Trainer Refresh.csv (1) Cut
p rog ra m Se a rc h b a r { Regional Trainer Refresh Copy

Delete

Properties

3. Right Click on Skype for
Business 2015. Select Pin | o o ae
to Taskbar. Sype




Schedule a meeting —

for clerks or as designated by operations

1. Go to Outlook Calendar and click on
New Skype Meeting Icon

2. Skype Meeting link will be added in to
invite.

3. Complete the appointment
date/time.

4. Insert patient and clinician email
(Hide if requested)

5. Fill out Subject line: Example: Virtual
Health Visit Dr. Z with MM (Patient
Initials)

Virtual Health Visit Dr. Z with MM - Meeting

X @ QD B E® & ae-mm O @B M
i Forward - F

Delete & Appointment| Scheduling | Join Slcype Meeting | Cancel Address Check Response | @ Reminder 15 minutes . Recurrence Time | Room | Categorize M
OneMote - L

a9 o+ ¢ |-

- Meeting Insert Format Text Review

Assistant Meeting Options | Invitation Book MNames Cptions ~ Zones | Finder

Actions Show Skype Meeting Attendees Options [F] Tat

@ Invitations have not been sent for this meeting.

To.. |
=1 subject: Virtual Health Visit Dr. Z with MM
Send
Location: |Slq.rpe Meeting - Rooms
Start time: |Wed 3/25/2020 - |12:00 P ~ | [] Al day event
End time: |Wed 3/25/2020 - |12:3U P <7

- Join Skype Meeting
Trouble Joining? Try Skype Web App

Join by phone
[PHSA] 604-675-4199 (PHSA)

Find a local number

English (United States)

Conference ID: 521461
Forgot your dial-in PIN? | Help

In Shared Folder: &8 Calendar




Hiding Clinician Email Address — for clerks or as designated by operations

© Ing s have not been sent for this meeting.

To.. ‘ child mommy@gmail;|

= Subject: Virtual Health Visit MM
Send

Location: Skype Meeting
1' From the email invite CIiCk To“. .................................................................................................

2. Go to Global Directory and Click on their name select Aendees and Resources: Global Address L

Search: (@) Name only (") More columns Address Book

|c0nno|ly, mary " Go Global Address List - Joelle.Pellegrin@phsa.c + Advanced Find

3. Click on Resources

| Name Title Business Phone Location Department

= Connolly, Mary 2121 Neurology
£, Connolly, Mary (Dr) Physician - Clinical Dire... EMP Physician Servich
£ Connolly, Mia BCNU - DC1 NURSE UFP RIH GENERAL MEDICAL... Mia.Col

4. Answer No

£ Connolly, Michael BCGEU - SUPPORT WO... 1-250-554-5590 SHL REHAB SERVICES ~ Michae
Microsoft Qutlook |. P .| SurgServ S13107
: St Paul's Hospital ~ Surgical Nursing Unit meonne
y. uns VGH ULTRASOUND Sarah.t
£ g Do you want to update the current location 'Skype Meeting' with the new location 'Simms, Lorna [CWBC]'? | ATIEN... 604-930-5401 %76... Central City Office... OPTIMIZATION & EFFE... taylor.c
iment ... RIH Ocupational Health an... Brian.C
I Yes ] I No ] I 5227 chamm
E, DIS... +16045855944;ex... Surrey Memorial ... HR, DISABILITY MGMT... Barbar:
- S v, Lians 4 Diane.(
£, Connor, Julie Administrative Assistant VGH Rehab Medicine Julie.Cc
£ Connor, Kathleen Employee LMH LMH Dietary Kathlee
£ Connor, Kathryn Kathryr
£ Connor, Kelly Student NRGH Kelly.Ce
£ Connor, Kristina Student Kristina
£ Connor, Kristina H5A - MEDICAL RADIO... KGH DI - RADIOLOGY Kristina
A Coannne Erictina Crrannina Cantrn Tarck ChADD™ Frirtina
«| 1]

quired -= |msmommv@qmai\.com
Optional -> |

l Resources -= I Connolly, Mary




Setting Up and Testing Audio

This setup needs to be tested in advance of meeting:

1. Click Select Primary
Device icon
2. Select Audio Device
setting
3. Select the device you want to use
4. Check Call Quality

@ Skype for Business
File Meet Now Tools Help

What's happening today?
Pellegrin, Joelle [PHSA]

Available
() BC Children's Ho =

@

- 0 =

hnd someone

GROUPS STATUS RELATIONSHIPS MNEW

® T am currently away from the office. Ireturn to the office on Mar...

Jacobucci, David [PHSA] - available - video Capable
@ Wworking at 750

@ Jamieson, Kevin [PHSA] - Availabl

Janzen, Talia [VCH] - out of Office 2 days

- Video Capabl

Johnson, Kit [CWBC] - Away 2 days

Koo, Eric (IMITS) [PHSAY] - offline 7 hours

Kwon, Linda [PHSA] - Available - video Capable

Skype for Business - Options

General
Personal
Contacts List
Status

My Picture
Phones
Alerts

M

File Saving
Recording
Skype Meetings

Audio device
Select the device you want to use for audio calls: rn M

Headset
0 2- Jabra BIZ 2300 ¥

Customize your device

L]

Ringtones and Sound: Cﬂ] Speaker

Audio Device lj
Video Device

g Microphone
U [m—]

‘g Ringer

Headset Earphone (2- Jabra BIZ 2300)

[Echo Cancelling Speakerphone (T22242D) |
[ |Unmute when my phone rings

Stereo audio playback
/| Allow stereo audio playback when available




Setting Up and Testing Video

@ Skype for Business P—
Skype for Business - Options J

Eile Meet Now Tools Help
What's happening today?

General Video device
Pellegrin, Joelle [PHSA] Personal Select the camera you want to use for video calls: Learn More
© Available « (s:::‘aﬂs List f feC )
.o L3 . B = T |
1. Select Video Input setting ©  c children's Ho My Prase ' :

Phones

s o ©= o -

. [ )

2- SeleCt dEVICe Ringtones and Sounds,

Audio Device
Find someane Q Video Device
File Saving
. GROUPS STATUS RELATIOMNSHIPS MNEW a1 Recording
3. CIICk OK Skype Meetngs

® Iam currently away from the office. Ireturn to the office on Mar.. ¥ |«

Jacobucci, David [PHSA] - Available - Video Capable
@ Working at 750

e Jamieson, Kevin [PHSA] - Available - video Capable —_
(] Camera Settings

Janzen, Talia [VCH] - Out of Office 2 days Video settings
(V| Crop and center my video in meetings

Johnson, Kit [CWBC] - Away 2 days

Koo, Eric {IMITS) [PHSA] - offline 7 hours

Kwon, Linda [PHSA] - Available - Video Capable [ oK ] L Cancel —] [ Help ]




Starting a Virtual Meeting

Via Computer Tool Bar

@ Skype for Business

65} Skype for Business
file MeetNow Tools Help e e
1. Click Skype for Business Icon on What's happening today? What' happering todzy?
i Pellegrin, Joell
bottom tool bar or browse through | e o

© © scchidensHo v

- 0 B> o-

() BC Children's Ho

the Windows start menu and open

Skype for Business ° o) = a

[ ]
2. Click on Calendar icon oo Q o e
A” Sk f B . | k 12:00 moving day child health bc
ype Oor business lINKs | GROUPS STATUS RELATIOMSHIPS NEW ot AM &l day
appear in blue- - 2:00 Neurology Virtual Visit with Dr. Connolly
Laing, Mark - Away - IHA PM Ends 2:45 PM (Skype Meeting)

3. Double click on the meeting link




Starting a Virtual Meeting

Via Outlook Calendar

1. Click on Meeting Invite
2. Click on Join Skype Meeting

<« » March 26, 2020
26
- Join Skype Meeting
38 am | Virtual Core Team Meeting
E;L‘;ﬂ"::‘;‘;h cwse Trouble Joining? Try Skype Web App
9 00
- Join by phone
1000 | Virtual Health VIstt Dr. Z with MM: Slype Meeting: Simms, Lorna [GWEd [PHSA] 604-675-4199 (PHSA) English (United States)
Find a local number
11%°
Conference ID: 56378027
128 Forgot your dial-in PIN? |Help
1 00




Opening Meeting

Skype for Business will open new browser page

* Click on Open URL Lync Protocol
* Do not click on Join with the Skype Meetings App

(8) Skype for Business Web App X 4+

> C O O lynchssbeca/phsafjoelle.pellegrin/MSI27K29

@ [MITS Teamspace POD - PHSAOnDe.. [@ Telehealth - LMC -.. Imported Fi

Open URL:lync15 Protocol?
@ Skype for Business

Open URL:lync15 Protocol Cancel

All set! Your meeting will open in a new
Skype for Business window.

ble joining your meeting?
with ™Rg Skype Meetings App (web)




1. Click on video icon

and click START MY VIDEO

2. Unmute mic

3. Clicking on Participant Icon
will open the Participants/Chat
Window

4. Clicking on Instant
Messaging/Chat icon will also

open this window

Conducting a Meeting

PARTICIPANTS
Lobby (1)

= Minney..
Presenters (1)

@ Pellegrin, Joelle [PHSA]

CONVERSATION

Q

- |~

‘Conversation (1 Participant)

1 Participant

Looks like you're the only one on the call.

Start My Video

Fakih, Sana [CWBC] '

Share my video with everyone (Ctrl+Shift+Enter)

Y

o

~

'




Conducting a Meeting: Admitting Patient

9 Virtual Visit Dr. Connolly and MM (2 Participants)
. Gk A 2 Participants
1. Click on ADMIT to an external Lobby (1)
guest_ = Minney.. Guest Admit
Presenters (1)
2. The patient will be listed in the ® Peliegrin, Joclle PHSA] @
left hand column under T PR | | [P
participants.
3. Use the Instant Messaging chat CONVERSATION
box to communicate with patient if
needed.

-

Pellegrin, Joelle [PHSA]

0 1 person is waiting in the lobby. = Admit See Lobby x




Troubleshooting Audio: You Cannot Hear Patient

Audio: If You Cannot Hear Patient 1l

PARTICIPANTS " “a~ 2 Participants

Presen: ters (2)

1. Click on Participants Icon to open smsona @Y=
the participant window

2. RIGHT click on the patient name

3. Click Unmute

Conversation

FARTICIPANTS 225 D Part Wu, Wan Ling (Linda) [CWBC]
Presenters (2)

@ Fakih, Sana [CWBC] (=] T ]

@® Wu, Wan Ling (Linda) [CWBC] Q@ Y mmm

Unmute
Remove from Meeting
Make an Attendee
Pin to Gallery

[&5] See Contact Card

@ Share Information Using Live Meeting

E]l GoToMeeting




Troubleshooting Audio: Patient Cannot Hear You

Audio: If the Patient Cannot Hear You

(=} Conversation (2 Participants)

o+

1. If the patient cannot hear you,  rarmarants & 2 Participants al 657 &

Presenters (2)

click Telephone cog wheelicon ... .....cwq

(=]
@® Wu, Wan Ling (Linda) [CWBC] (=)

2. Click on correct device.

Switch your device = 2

a [

Speaker Phone PC Mic and Speakers
3- Jabra SPEAK 410 U...

You're using 3- Jabra SPEAK 410 USB

Wu, Wan Ling (Linda) [CWB(]

Participant Actions—‘

Invite More People




Presenting Desktop

Close any windows or files that you don’t want to share!

Click on Computer Icon °

‘& 1 Participant

CIiCk Present DeSktOp p skt Present Desktop
resent DesKiop...

Click on Present

Present Programs...

C||Ck Stop Presenting Present PowerPoint Files...

W N e

on the top banner of Add Attachments..

your screen once More...
ﬁnished Manage Presentable Content

Manage Attachments

Manage Notes




End Meeting

To remove everyone from the meeting:
Start Recording

1. Click the Ellipses icon Sueans Recosangs
IM Text Display Size

2. Click End Meeting. Change Font...

. ) Meeting Entry Info

3. Click OK on the prompt to continue.
Skype Meeting Options

This closes the window and disconnects everyone from the Cisiherinae

meeting, including those participants who called in. Skype for Business Help




Quick training guide for Zoom
Adopted from Office of Virtual Health Zoom Training Documents




Notes before we begin

C&W staff who have requested Zoom accounts have access
to:
e Zoom web browser (www.zoom.us) to schedule virtual
health webinars.
e Zoom Desktop app to Join your Zoom virtual health
webinars from your PHSA PC or Laptop wired into the
PHSA network.
e Zoom mobile app (you need to download it on your

mobile device) to Join your Zoom Virtual Health
Webinars.

T



http://www.zoom.us/

Zoom web browser for scheduling



Zoom — Clinicians Set Up Clerk Scheduling privileges

**IMPORTANT!! You must use the web browser of ZOOM for scheduling™*

To set up clerk scheduling privileges
Note: Multiple clerks can be assigned to schedule on a provider’s behalf

1. Go to www.zoom.us and sign in to your Zoom account by entering your user name and password

- Click Settings and scroll down to Other
2. Under Scheduling Privilege, click + sign next to Assign scheduling privilege to.
3. Enter one or more email addresses in the window, separated with a comma.

4. Click Assign.

Assign scheduling privilege

xample: sales.ea@company.com,marketing.ea@company.com J °
Schedule Privilege P

You can assign users in your account to schedule meetings on your behalf. You can also schedule Enter the email addresses of those who can schedule meetings on your
meetings on behalf of someone that has assigned you scheduling privilege. You and the assigned behalf. Use a comma to separate multiple email addresses.

scheduler must be on a Paid plan within the same account.
O -

@d uling privilege to  +
Mo one



http://www.zoom.us/

Zoom - Booking Virtual Health Visits

Go to www.zoom.us and sign in to your Zoom account by entering your user name and password

1. Click on the Webinars tab (not meetings)
2. Click on Schedule a Webinar.

3. Complete the webinar details (use department templates for messaging).

Profile My Webinars Schedule a Webinar
PR Upcoming Webinars Previou ]
Meetings Schedule a Webinar

| Topic ( )
Schedule a Webinar Recordings

Recordings Settings Description (Optional) Enter your webinar description

F . Tl

Account Profile



http://www.zoom.us/

Zoom - Booking Virtual Health Visit for provider

Webinar Password Reguire webinae passwornd

3b. Under Schedule For choose the
provider you want to schedule from

the dropdown menu. Co——

Note: If you do not see the provider et e i |
in the list, they have not given you T |
access to book on their behalf.

Audio Telephone Computer Audio  ® Both
4. Type in any alternative hosts (e.g. R0
other clinicians, team members, e -

etc.)

Enable Practice Session

Only authenticatod users can join




Zoom - Invite the patient to the virtual visit

1. Now that webinar is scheduled, scroll down to invitations > click Invite PANELISTS > click Edit
*NOTE :Inviting as panelist allows patients to have video and audio access (vs. attendees)
2. Enter patient’s name and email address (verify each address).

3. Click Save. The patient will be sent an invitation via email

Invitations Email Settings Branding Polls Q&A Integration Q

Invite Panelists Mo panelists invited Edit

Panelists

Invite a person or a Zoom room as a webinar panelist

Name Email/Zoom Rooms

0 Patients name patient@gmail.com Delete

Add Another Panelist

# Send invitation to all newly added panelists immediately Save Cancel




Zoom — Set up automatic reminders for patients

1. Now that the webinar is scheduled, Click Email Settings
2. Click Edit next to the No reminder email to the Attendees and Panelists to adjust the settings.

3. Select the reminder options and click save.

Invit° Email Settings Branding Polls Q&A Integration

Select Email Language:English Edit
Email Contact: Theresa McElroy, Theresa.McElroy@cow.bc.ca Edit
Invitation Email to Panelists Edit
Confirmation Email to Registrants Send upon registration Send me a preview email | Edit

@r email te Attendees and Pancll’sts> Edit

Reminder Email

Send Reminder Email to Approved Registrants and Panelists
11 hour before the webinar start date and time
[_] 1 day before the webinar start date and time

[ 1 week before the webinar start date and time

Save Cancel




Conduct the virtual care visit on the
Zoom Desktop

::;\i (é ' J “ ﬁ | - oo |




Pin Zoom on your taskbar

1. Click on Microsoft QD o

Troubleshoot compatibality
Contral Panel (2 Open file location

Windows icon O 9 Erm e

@ Tum Magnifi

Microsoft OneM Pin to Tagkar
- Fin to Start Menu
Ml Zoom meetil
. Share with
W ovH meeting

- Restore prévious wersions
F March 20th

2. Search for Zoom in the ot

M Face 2 Face ¥

B scclleang br  OFY
program search bar T e _pepein

B 0VH Zoom quick training guide (share version)
B Zoom quick training guide (share wersion)
. o | Zosm
3 RI ht CI ICk On Zoom £ 2003 19 OVH Zoom Request form BCCH MH Looking Glass Resi._
® g ° = Privacy and Security use of Zoom for virtual patient visits Comp.

B Zoom_SStadd0Tecf o164

Select Pin to taskbar. O somsamscnsion)

+ See mare results

[ 2s0m. x | | Logedt |




Open Zoom Desktop

1. Double click on Zoom

. (L) Zoom Cloud Meetings e © [

icon from Taskbar ’
2. Zoom Meetings window
opens. Click Sign in. o e e

. . . . . Sign In e
3. Sign in with email and Signin g
password (already (Enteryouremail
registered on é
Enter your password Forgots or

WWW.ZOOM.us)

Keep me signed in Sign In




Join a Virtual Health Webinar from Zoom Desktop

£ Zoom [E=Rcn
1. From your Zoom | B ey e
calendar, select the

virtual health visit and o ' 09: 23 AM

click on START. This il
calendar lists previously . . e
scheduled Zoom

webinars.

You will be launched into
the Zoom webinar.

Host: joelle Pellegrin




Join a Virtual Health Webinar from Zoom Desktop

2. Join with Computer Audio Phone Call Computer Audio call Me

Join with Computer Audio

3. Check “automatically join
audio by computer ...."

Test Speaker and Microphone

Automatically join audio by computer when joining a meeting e




Join a Virtual Health Webinar from Zoom Desktop: Audio/Video Setup

When joining the zoom webinar,
you automatically have audio
and video turned on.

$

Click on the [

to ensure you are connected to
the correct microphone and
speaker.

Click on to ensure correct 7
connection to video source. SRS

P

| (3 Zoom Meeting ID: 594-926-619

Select a Microphone
Microphone (Realtek High Definition Audio)

Echo Cancelling Speakerphone (T222420)

Same as System

Select a Speaker
Headset Earphone (Jabra EVOLVE LINK MS)
Speaker/HP (Realtek High Definition Audio)
v Echo Cancelling Speakerphone (T22242D)
1222420 (Inted(R) Display Audio)

Same as System

Test Speaker & Microphone

Switch to Phone Audio

v’ Hoadset Microphone (Jabra EVOLVE LINK MS)




Join a Virtual Health Webinar from Zoom Desktop

() Zoom Meeting ID: 504-926-619 (o [@]=]

_{ N
sy
FunCtionaIity joelle;éllegrin';}' —E{
- To share a PDF/protocol/Lab "
= results in Cerner powerchart
are Screen

Opens up a menu for participant
list, chat, Q&A, Polls

Participant list: mute/unmute
panelists.

Select group views

Jll Joelle P

Full Screen option

A

Stop Video Share Screen




Zoom app on your mobile device—
used for conducting the virtual care
Visit



Conduct a Virtual Health Visit with your Patient from your Mobile App

* Important Note: Please use LTE data to conserve hospital bandwidth!

wl! TELUS LTE 3:00 PM

e Set-Up Step 1: Download the Zoom Cloud Meeting app
e Set-Up Step 2: Open the Zoom app and Sign In

Step 1: Locate your Virtual Health Visit (previously scheduled)
to Start it
1. Tap Meetings in the lower tool bar
2. Locate the Virtual Health Visit you would like to start
3. Tap Start if you would like to immediately start the visit
e Or, Tap the visit name to view details and then tap
Start when ready

*  Or, If the meeting is scheduled in your calendar, you can
click to join from there. The app will automatically open if it
is already installed.

Will take you to an instant meeting (will talk about later).

Meetings

Personal Meeting ID

911484 2357

[Start] [ Send Invitation ] [ Edit ]

Today

02:08
PM

Add a calendar

Sana Fakih's Zoom Meeting
Meeting ID: 194 619 287

25 Wednesday

03:00

Virtual Health Visit - SF with Dr. Z
(Ops/Clinics will decide name)
Meeting ID: 103 566 310

3

Virtual Core Team Meet
GoTo Meeting
Prabhakar, Rajika [CW/

FW: Zoom "Train the Tr:
Zoom
Jiang, Ying [PHSA] 7]

Virtual Health Visit - SF
with Dr. Z (Ops/Clinics
https://phsa.zoom.us/j/22




onduct a Virtual Health Visit with your Patient from your Mobile App (continued

Step 2: Allow ZOOM access to your camera and microphone (required the first time you use the app)

Step 3: Start your camera feed and unmute your microphone

all TELUS LTE 3:37PM 3 (==

) = 941490512 @&  [(aeA]
- ,

To hear others
please join audio

Call using Internet Audio

Dial in

Call My Phone

Cancel




onduct a Virtual Health Visit with your Patient from your Mobile App (continued

Step 4a: Share Content
1. Tap Share Content

Unmute Start Video Share Content Participants

2. Select the source and content to share

3. To stop sharing, click Stop Share in the top tool bar.

Note: You will not be able to see the patient while sharing content.




onduct a Virtual Health Visit with your Patient from your Mobile App (continued

Step 4b: Use the Chat Function

il TELUS LTE 3:37 PM

()} 3] 941490512 @&

all TELUS LTE 6:21PM 3 (- )

Close Chat A

welcome to the virtual care visit

Chat

Meeting Settings

Minimize Meeting

Disconnect Audio

Send to: Everyone
Cancel

type here Send




onduct a Virtual Health Visit with your Patient from your Mobile App (continued

Step 5: End Meeting

Leave Meeting

End Meeting




How to set up an instant meeting with Zoom Mobile App

Log in to Zoom Mobile
App and on the
homepage tap on
New Meeting

New Meeting

Tap on
Start a Meeting

To invite participants,
tap on the
Participants icon at
the bottom
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How to set up an instant meeting with Zoom Mobile App (Cont.)

Start or stop your Choose the content To send a chat message, select the More
video or mute or that you want to

unmute yourself by share.
tapping on the icons
at the bottom

icon at the bottom right and select chat
from the menu options.

If chat option unavailable, select

Screen Participants and at the bottom tap on

Photos Chat.
iCloud Drive ) : ' \ (
Chat | Invit Mute All || Unmute All
Tap on Share Content | at J|)Invite | | Mute All || Unmute All |
button to share Box
content such as your Dropbox The chat will be sent to all participants
screen.

by default. To chat with a specific
participant, tap on their name in the list
Microsoft OneDrive of participants.

Google Drive

Website URL

Bookmark

Cancel




To mute or unmute participants, tap on @ To end meeting, tap on End at top right
Participants and tap on their name to corner, then select End Meeting on the

mute or unmute.

5:51

Close Participants (3)

0 Alyssa Toy (Host,me)

Alyssa Toy

" Bob Roberts

menu.
Do NOT choose Leave Meeting. If you do,
Wl = : ,
whd the meetlng may continue after your
exit. Make sure to select End Meeting.
2w
To keep this meeting running, please assign a host
/;/ i before you leave the meeting
> Leave Meeting

To mute or unmute all participants, tap
on the icons below in the Participants

list.
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Chat Invite Mute All
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Operating System Requirements for Zoom

Supported operating systems

* macOS X with macOS 10.7 or later
* Windows 10

* Windows 8 or 8.1

* Windows 7

Supported browsers

 Windows: IE 11+, Edge 12+, Firefox
27+, Chrome 30+

* Mac: Safari 7+, Firefox 27+, Chrome 30+

* Linux: Firefox 27+, Chrome 30+




Billing

Please refer to the Doctors of BC:

https://www.doctorsofbc.ca/

Ministry of Health and Doctors of BC are working in partnership to address any
fee code constraints. Information will be updated as changes are made.

T



https://www.doctorsofbc.ca/

Contact for Additional Information

Who do | go to for help?

Technical Issues
* Search on Virtual Health Resource documents at Child Health BC
* Ask your Clinic Colleagues - If you want to be a Superuser, let your operational
leaders know
* Office of Virtual Health Training Documents
* |IMITS 604-675-4299

Virtual Health Training Registration
e Sign up on PHSA Learning Hub
e Child Health BC — Melissa Coop, CHBC Senior Leader Provincial Education,
mcoop@cw.bc.ca

Operational Procedures and Accounts
* See your Clinic / Program Operational Leads



https://www.childhealthbc.ca/initiatives/childrens-virtual-health
http://www.phsa.ca/health-professionals/professional-resources/office-of-virtual-health/covid-19-virtual-health-toolkit/zoom
https://learninghub.phsa.ca/Learner/Search?CourseTitle=virtual+health+training
mailto:mcoop@cw.bc.ca

Course Survey Link:

https://rc.bcchr.ca/redcap/surveys/?s=J7HLWMXKKT

Please tell us to what extent you agree with the following statements.

Strongly Disagree Neither Disagree Agree Strongly agree
disagree or Agree

The training was RELEVANT to O O O O O

my learning needs.

| have the KNOWLEDGE and O O O O O

SKILLS to be successful in
supporting or conducting a
virtual patient visit

What can we do to improve the training?

Please tell us of any additional support you need to
conduct virtual patient visits.



https://rc.bcchr.ca/redcap/surveys/?s=J7HLWMXKKT

Questions

Any Questions for Us?
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