
JUNE 2023



JUNE 2023

qqkrw TABLE OF CONTENTS

sYpiss kI hY?          3

sYpiss iks nUM ho skdI hY?        3

sYpiss dy l`Cx kI hn?         3

hspqwl jW hYlQ kyAr sYNtr ivc kI hovygw ?        5

myry b`cy nUM Gr ivc ikho ijhI dyKBwl cwhIdI hovygI?     7

sYpiss qoN bwAd ishq jtlqwvW        7

qusIN Awpxy b`cy dI ishqXwbI ivc ikvyN mdd kr skdy ho?    8

qusIN Awpxy BweIcwry ivc dyKBwl leI ik`QoN mdd lY skdy ho?     8

mYN sYpiss bwry ikvyN smJwvW?        8

 mYN Awpxy leI Aqy prvwr leI ik`QoN mdd lvW?      9

mYN nvIN sYpiss ien&YkSn nUM ikvyN rok skdw hW?      9

mYN sYpiss bwry hor izAwdw jwxkwrI ik`QoN lY skdw hW?     10

sYpiss qoN bwAd Gr jwxw – cY~k ilst       11

bolI bwry syvwvW LANGUAGE SERVICES

quhwfI ishq sMBwl tIm quhwnUM Anuvwdk jW duBwSIAw 
muh`eIAw krvw skdI hY[ ikrpw kr ky mMg kroo[

    Arabic
          Cantonese
     Hindi
           Mandarin
             Punjabi
            Tagalog



JUNE 2023 jdoN quhwfy b`cy nUM sYpiss hY | 3

sYpiss kI hY? WHAT IS SEPSIS?
sYpiss audoN huMdw hY jdoN srIr iksy ien&YkSn nwl lVidAW Awpxy hI itSU Aqy AMgW qy hmlw krdw 
hY[ sYpiss iksy iksm dI ien&YkSn (vwierl, bYktIrIAl jW &Mgl) kwrn ho skdw hY[ ieh srIr 
dy keI ih`isAW nUM nukswn phuMcw skdw hY[ 

sYpiss ie`k mYfIkl AYmrjYNsI hY[ sYpiss qoN Cutkwrw pwaux leI sB qoN vDIAw hY jldI ielwj 
krnw[ ielwj qoN ibnw sYpiss ieh kr skdw hY: 

• AMgW Aqy itSU nUM nukswn (imswl leI bWhW, l`qW, auNglIAW, pYr dIAW auNglIAW)
• AMgW nUM nukswn Aqy nkwrw krnw (imswl leI idl, gurdy, PyPVy, jW idmwZ)
• sQweI ApMgqw
• mOq

sYpiss iks nUM ho skdI hY? WHO CAN GET SEPSIS?
bwlgW Aqy b`icAW dohW nUM ho skdI hY[  
• 1 swl qoN Coty
• ishq dIAW pycIdw hwlqW kwrn
• vwierl jW &lU ijhIAW ibmwrIAW
• kmzor ieimaUn pRxwlI 
• kYNsr leI kIqI kImoQYrpI
• sVn, zKmW jW cotW kwrn
• srIr AMdr pwey XMqrW kwrn (srIr ivc qrl pwaux jW k`Fx leI itaUb pwauxI) ijvyN lweIn 

jW kYQytr
• ijnHW dI huxy srjrI hoeI hY jW koeI pRosIjr hoieAw hY
• ijnHW nUM pihlW sYpiss hoieAw hY

sYpiss dy l`Cx kI hn? WHAT ARE THE SYMPTOMS OF SEPSIS? 
sYpiss Awm ien&YkSn qoN vD skdI hY[ pihlW pihl sYpiss dy l`Cx hlky ho skdy hn[ quhwfy b`cy 
ivc TMF jW &lU ijhI Awm ien&YkSn ijhy l`Cx ho skdy hn[ pr sYpiss dy l`Cx bhuq jldI bdl 
skdy hn Aqy quhwfw b`cy nUM bhuq jldI qyz bu^wr ho skdw hY[ huMdy hn[ 
bhuq Coty b`icAW ivc sYpiss ku`J v`Krw nzr Aw skdw hY[ sYpiss nUM pCwxnw muSkl ho skdw hY 
Kwskr nvyN jMmy b`icAW ivc[ inAwxy Aqy nvyN jMmy b`cy bhuq prySwn ho skdy hn Aqy aunHW nUM du`D 
cuMGwauxw AOKw ho skdw hY[

jy ku`J gVbV nzr Awey qW mdd lvo[ qusIN Awpxy b`cy nUM ibhqr 
jwxdy ho[
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ienHW ivcoN iksy vI l`Cx dw mqlb hY ik quhwfy b`cy dI qbIAq TIk nhIN Aqy sYpiss vI ho skdI hY:
ANY ONE OF THE SYMPTOMS MAY MEAN YOUR CHILD IS VERY UNWELL AND COULD HAVE SEPSIS:

Graphic adapted with permission form resources developed by Children’s Health Queensland Hospital and Health Service.
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hspqwl jW hYlQ kyAr sYNtr ivc kI hovygw? 
WHAT WILL HAPPEN IN HOSPITAL OR A HEALTH CARE CENTER? 
quhwfI ishq sMBwl tIm quhwnUM b`cy dI mYfIkl ieiqhws bwry pu`CygI Aqy aus dI hwlq dI ingrwnI krygI[ auh quhwfy b`cy dw 
tYNprycr lvygI, bl`f pRYSr cY~k krygI, ^Un tY~st krygI[ sYpiss leI koeI vI ie`k lYb tY~st nhIN[ 
jy quhwfI ishq sMBwl tIm ieh smJy ik b`cy nUM sYpiss dI sMBwvnw hY qW auh:

• b`cy dI nwVI ivc ie`k pqlI ijhI itaUb (ijs nUM IV kYnUlw kihMdy hn) lgwauxgy[ jy ieh muSkl hoieAw qW auh 
h`fI ivc sUeI (ijs nUM ieMtrwEsIAs sUeI kihMdy hn) lgw skdy hn[

• ^Un dw nmUnw lY ky ien&YkSn leI tY~st kIqw jweygw[ nqIjw Awaux nUM 48 GMty l`g skdy hn[ 
• quhwfy b`cy nUM nwVI IV rwhIN qrl Aqy hor dvweIAW id`qIAW jwxgIAW qW ik ^Un dw vihx c`ldw rhy[
• ingrwnI krngy ik b`cw dI ielwj pRqI kI pRqIikRAw hY[  

ishq sMBwl tIm ieh kMm vI kr skdI hY: 

• ^Un dy tY~stW dy nqIjy Awaux dI ieMqzwr dOrwn AYNtIbwieitk ijhIAW dvweIAW dyxIAW SurU kr skdy hn[

• hor ishq sMBwl krn vwilAW nwl gl bwq kr skdy hn[

• quhwfy b`cy nUM iksy hor QW, hYlQ kyAr sYNtr jW hspqwl qbdIl krn leI bMdobsq kr skdy hn[ ieh b`icAW 
dw XUint jW b`icAW dw ieMtYNisv kyAr XUint (PICU) ho skdw hY[

sYpiss dw hr b`cy qy v`Krw pRBwv ho skdw hY[ quhwfy b`cy dIAW dyKBwl dIAW loVW ies g`l qy inrBr krngIAW ik b`cw ikMnw 
ibmwr hY[

quhwfI ishq sMBwl tIm Your health-care team

quhwfI dyKBwl krn vwlI tIm ivc fwktr, nrsW, soSl vrkr Aqy mrIzW nwl qwl myl leI svdysI jW AwdIvwsI Swml ho 
skdy hn[ qusIN Awpxy b`cy leI sB qoN v`fy mddgwr Aqy AYfvokyt ho[ ikrpw kr ky AwpxI dyKBwl krn vwlI tIm nUM Awpxy 
b`cy dI hwlq bwry Aqy jy qusIN koeI qbdIlI dyKdy ho qW aus bwry vI d`so[ 

jd q`k quhwfw b`cw hspqwl jW ishq sMBwl kyNdr ivc hY qusIN ishq sMBwl tIm nwl lgwqwr g`lbwq krogy[ quhwfI ishq 
sMBwl tIm quhwfy nwl ieh g`lW sWJIAW krygI: 

• quhwfy b`cy leI hux Aqy Biv`K ivc sYpiss dy kI ArQ hn[ ijvyN ijvyN tIm nUM quhwfy b`cy dI ien&YkSn bwry pqw 
l`gdw hY Aqy b`cy dI ielwj nwl kI pRikirAw huMdI hY ies nwl sB bdl skdw hY[

• quhwfy b`cy dw ielwj ikvyN hovygw Aqy kOx dyKBwl krygw[
• qusIN ikhVI ikhVI mdd lY skdy ho[
• jy qusIN icMqq ho qW ikQoN mdd lYxI hY?
• b`cy dy hspqwl jW ishq sMBwl kyNdr ivc rihx dOrwn qusIN kI aumId kr skdy ho[

hspqwlW Aqy ishq kyNdrW ivc auplbD shwieqw Supports available in hospitals and health centers

sYpiss ijhIAW gMBIr hwlqW prvwrW leI qxwApUrn ho skdIAW hn[ jy quhwnUM jW iksy prvwrk mYNbr nUM mdd dI loV hY qW 
AwpxI ishq sMBwl tIm nUM d`so[ auh quhwnUM soSl vrkr jW svdySI jW AwdIvwsI sMprk krvwaux vwilAW nwl imlw skdy 
hn[ auh quhwfI mdd kr skdy hn  Aqy quhwfy BweIcwry ivc auplbD sroqW nwl sMprk krvw skdy hn[ 
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Awpxy b`cy nUM fwktrI pRikirAwvW dw mukwblw krn ivc mdd krnI
Helping your child cope with medical procedures
keI b`cy fwktrI ielwj smyN bhuq h`Q pYr mwrdy hn[ qusIN Awpxy b`cy nUM suKI Aqy SWq r`K skdy ho[  
b`cy nUM mihsUs hox idE ik qusIN aus dI mdd krogy[
jy sMBv hovy qW b`cy nUM ieh smJx ivc mdd kro ik:

•  pRosIjr ivc kI hovygw,
• pRosIjr dI ikauN loV hY, Aqy
• ies ivc kOx Swml hovygw[

AwpxI ishq sMBwl tIm nUM pu`Co ik kI koeI cweIlf lweI& spYSilst quhwfy prvwr dI mdd kr skdw hY[

svdySI, AwdIvwsI, mYits jW ienXut prvwrW leI sroq
Resources for Indigenous, Aboriginal, Metis, or Inuit families
jy quhwfI pihcwx svdySI, AwdIvwsI, mYits jW ienXut hY qW qusIN svdySI jW AwdIvwsI sMprk krvwaux vwly leI 
bynqI kr skdy ho[ auh quhwnUM slwh dy skdw hY Aqy ishq sMBwl isstm ivc quhwfI AgvweI kr skdw hY[ 

  

ies hspqwl ivc drd dI dyKBwl leI 
ieh dyKo: BC Children’s  
Hospital Pain Management & 
Comfort

http://www.bcchildrens.ca/
health-info/pain-manage-
ment-comfort

BC Children’s Hospital  
Comfort PACT dy sroq quhwnUM fwktrI 
pRosIjr smyN Awpxy b`cy nUM su`KI r`Kx leI 
jwxkwrI idMdy hn[

http://www.cw.bc.ca/library/pdf/
pamphlets/BC-Childrens-Comfort-
Pact.pdf
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myry b`cy nUM Gr ivc iks iksm dI dyKBwl dI loV hovygI?
WHAT CARE WILL MY CHILD NEED AT HOME?
Gr jwx qoN pihlW quhwfI ishq sMBwl tIm quhwnUM ieh jwxkwrI dyvygI: 

• b`cy nUM c`l rhy fwktrI ielwj dI loV
• quhwfy b`cy dI ishqXwbI ikho ijhI hovygI
• ishqXwbI dy tIcy Aqy smW
• b`cy qy sYpiss kwrn lMmI imAwd dy sMBv pRBwv
• nvIAW ien&YkSnW nUM ikvyN rokxw hY
• qusIN b`cy dI ishqXwbI leI ikvyN mdd kr skdy ho
• b`cy ny jo dvweIAW lYxIAW hn, ies smyq:

• quhwfy b`cy ny ieh dvweIAW ikauN lYxIAW hn
• ieh dvweIAW ikvyN dyxIAW hn Aqy b`cy ny ieh dvweIAW kdoN kdoN q`k 

lYxIAW hn
• sMBwvI mwVy pRBwv

• Awpxy ielwky dy ishq pySwvr kol b`cy nUM idKwauxw

• kdoN mdd lYxI hY

quhwfy BweIcwry dI ishq sMBwl tIm  Your community health-care team

hspqwl jW hYlQ kyAr sYNtr ivcoN jwx qoN bwAd vI quhwfy b`cy dI dyKBwl jwrI rhygI[ ijvyN ijvyN 
quhwfw b`cw TIk huMdw hY aus nUM ishq sMBwl krn vwilAW dI loV hovygI[ ienHW ivc ieh Swml ho 
skdy hn:  

• b`icAW dw fwktr
• prvwrk fwktr
• nrs pRYktISnr
• iPzIEQYripst
• AwkUpySnl QYripst

sYpiss qoN bwAd ishq aulJxW 
POST-SEPSIS HEALTH COMPLICATIONS
sYpiss srIr dy keI AMgW qy Asr kr skdw hY[ ieh Asr hr ie`k qy v`K v`K ho skdy hn[

sYpiss qoN bwAd keI lok iblkul TIk ho jWdy hn[ pr quhwfy b`cy nUM fy-kyAr, skUl jW hor sr-
grmIAW ivc Swml hox leI ku`J smW l`gygw[ ijvyN ijvyN b`cw TIk huMdw hY quhwnUM Aqy quhwfy prvwr 
nUM hor izAwdw mdd dI loV hovygI[ 

sYpiss qoN bwAd ku`J lokW nUM lMmy smyN q`k c`lx vwlI srIrk, idmwZI Aqy Bwvnwqimk pRBwvW nUM 
AnuBvW kr skdy hn[ ies nUM sYpiss qoN bwAd dy l`Cx ikhw jWdw hY[

ku`J ku b`icAW nUM ieho ijhy l`CxW dw AnuBv ho skdw hY:

• suBwA ivc qbdIlI 
• iDAn kyNidRq krn ivc muSkl
• isr drd Aqy hor drdW 
• Qkwvt
• sOx ivc muSkl

• Bu`K ivc qbdIlI
• mwspySIAW dy AwpsI myl ivc qbdIlI
• kmzorI
• fwktrI ielwj qoN fr

• inErosweIkwloijst jW bu`DI dy ivvhwr vwlw QYripst 
• bolI leI QYripst
• ^urwk ivsyS`g
• hor ishq sMBwl krn vwly mwihr  
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ienHW pRogrwmW bwry hor izAwdw jwxkwrI leI bI.sI. dI ien&YNt & cweIlf ifvYlpmYNt 
AYsosIeySn dw ieh vY~bpyj dyKo:

https://icdabc.ca/programs

qusIN Awpxy b̀cy dI ishqXwbI ivc ikvyN mdd kr skdy ho?
HOW CAN YOU SUPPORT YOUR CHILD’S RECOVERY?
quhwfI ishq sMBwl tIm quhwnUM quhwfy ielwky ivc ishq sMBwl krn vwilAW kol rY&r krygI[ ieh quhwfy b`cy dw muAwienw kr ky quhwfy 
b`cy dI ishqXwbI leI shwieqw krngy[ quhwfy b`cy dI inXimq cY~k A`p Aqy quhwfy b`cy nUM ishqXwb hox ivc mdd kr skdy hn[

jy qusIN ieh not kro qW ieh bVw zrUrI hY ik qusIN ishq sMBwl krn vwilAW nUM imlo:

• quhwfy b`cy dy ivkws ivc dyrI ho rhI hY jW 

• quhwfy b`cy dw ivkws aus dy BYxW BrwvW nwloN kw&I hlkw hY[

Awpxy ielwky ivc qusIN dyKBwl leI ik~Qy jw skdy ho? 
WHERE CAN YOU SEEK CARE IN YOUR COMMUNITY?
quhwfy b`cy dy ivkws ivc mdd leI bI.sI. dy AwdIvwsI iSSU ivkws pRogrwm Aqy AwdIvwsI smriQq bwl ivkws pRogrwm dI ien&YNt & 
cweIlf ifvYlpmYNt AYsosIeySn Awpxy pySwvrW nwl quhwfw sMprk krw skdI hY[ 
pySwvrW ivc AwkUpySnl QYripst, spIc pYQwloijst, i&zIEQYripst Aqy soSl vrr Swml ho skdy hn[ ienHW pRogrwmW leI qusIN Awpxy 
Awp nUM rY&r kr skdy ho jW ishq sMBwl krn vwly nUM rY&r krn leI kih skdy ho[
&st nySnz mYits Aqy ienXut dy b`icAW Aqy prvwrW leI AwdIvwsI iSSU ivkws pRogrwm Aqy AwdIvwsI smriQq bwl ivkws pRogrwm 
siBAwcwrk qOr qy sur`iKAq Aqy sMvydnSIl dyKBwl XkInI bxwauNdy hn[
qusIN Awpxy Awp nUM rY&r kr skdy ho jW ishq sMBwl krn vwly nUM rY&r krn leI kih skdy ho[

mYN sYpiss bwry ikvyN smJwvW? HOW CAN I EXPLAIN SEPSIS?
swry ishq sMBwl krn vwilAW nUM sYpiss jW sYpiss qoN bwAd isMfrom bwry pqw nhIN huMdw[
ies ikqwbcy nUM ipRMt kr ky Awpxy ishq sMBwl krn kol lY jwx nwl mdd iml skdI hY[

sYpiss AlwieMs (Sepsis Alliance) dIAW keI ic`TIAW ivc sYpiss Aqy 
post-sYpiss isMfrom bwry smJwieAw igAw hY[ qusIN ieh ic`TIAW ienHW nwl sWJIAW 
kr skdy ho: 

• fwktrW
• tIcrW
• kocW
• fy-kyAr kwimAW, Aqy
• krmcwrIAW dy mwlkW

https://www.sepsis.org/education/patients-family/sepsis-survivors 



JUNE 2023 jdoN quhwfy b`cy nUM sYpiss hY | 9

mYN nvIN sYpiss ien&YkSn nUM ikvyN rok skdw hW?
HOW CAN I PREVENT A NEW SEPSIS INFECTION?
b`cy nUM sYpiss hox qoN bwAd dy mhIinAW dOrwn nvIN ien&YkSn hox dw izAwdw ^qrw huMdwhY[ ikauNik sYpiss ieimaUn isstm nUM bdl 
idMdw hY[ 
b`cy nUM nvIN ien&YkSn hox dy ^qry nUM G`t krn leI: 

• Awpxy b`cy dI vYksInySn A`p tU fyt r`Ko (koivf-19 Aqy ie&lUAYNzw vYksIn smyq)[
• b`cy dI s&weI v`l iDAwn idE, ijvyN ik pwxI Aqy swbx nwl hmySW h`Q Doxy[
• kIiVAW mkOiVAW dw k`txw, srIr qy k`t lgxw, jlnw jW koeI hor z^m v`l gOr kro[ jy auh lwl, grm jW sujx jW TIk nw hox qW 

ishq sMBwl krn vwly nUM sMprk kro[
• jy qusIN ishq sMBwl krn vwly nUM imlo qW d`so ik b`cy nUM pihlW sypiss hoeI sI[

jy quhwfy b`cy nUM nvIN ien&YkSn hovy qW AwpxY ishq sMBwl krn vwly kol jwE[ iksy dvweI leI jo inrdyS imlx aunHW dI pwlxw kro[
b`cy ivc sYpiss dy l`CxW v`l iDAwn kro[ jy qusIN iPkrmMd ho qW Awpxy ishq sMBwl krn vwly nUM sMprk kro jW hspqwl jW ishq dyK-
Bwl kyNdr ivc jwE Aqy pu`Co ik “kI ieh sypiss ho skdw hY?”
jldI ielwj jwnW bcwauNdw hY[

 

mYN Awpxy leI Aqy prvwr leI ik`QoN mdd lvW? 
WHERE CAN I GET SUPPORT FOR MY FAMILY AND MYSELF?
jdoN b`cy nUM sYpiss huMdw hY qW Aksr prvwrW nUM mwnisk ishq jW qMdrusqI leI mdd cwhIdI huMdI hY[ jy quhwnUM mdd dI loV hY qW ikrpw kr ky 
ifscwrj nrs, quhwfI dyKBwl krn vwly jW b`icAw dy fwktr nUM kho[ 

qusIN ienHW sroqW qy vI cY~k kr skdy ho:

 
&waUNfrI bI.sI.(Foundry BC) 
12-24 swl dy lokW nUM mu&q Aqy gupq 
shwieqw krdw hY[ bI.sI. ivc mdd 
AwnlweIn Aqy ivAkqIgq rUp ivc 
auplbD hY[  

https://foundrybc.ca

sYpiss AlwieMs kunYkt 
(Sepsis Alliance Con-
nect) vrcUAl BweIcwrw hY 
jo sYpiss nwl pRBwivq hoey 
lokW nUM joVdw hY[ mYNbr lweIv 
Aqy pihlW irkwrf kIqy 
pRogrwmW ivc Swml ho skdy 
hn, sroq sWJIAW kr skdy 
hn Aqy sYpiss Aqy ies qoN 
ishqXwbI bwry auqSwihq ho 
skdy hn[

https://www.sepsis.org/
sepsis-alliance-connect/

kYnyfIAn sYpiss &waUNfySn 
(Canadian Sepsis Foundation) 
slwh mSvry Aqy nY~tvrk rwhIN sYopiss 
qoN bcy prvwrW dI mdd krdI hY[ 

&ysbuk qy: 
https://m.facebook.com/sepsis-
canada

https://www.canadian
sepsisfoundation.ca/
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mYN sYpiss bwry hor izAwdw jwxkwrI ik`QoN lY skdw hW? 
WHERE CAN I LEARN MORE ABOUT SEPSIS?

sYpiss AlwieMs (Sepsis Alliance) 
ieh jwxkwrI, isiKAw smgrI, Aqy 
slwhW pRdwn krdy hn[ ienHW kol b`icAW 
nUM sYpiss bwry smJwaux leI rMgd-
wr  ikqwbW, vIfIE Aqy gweIfW hn[ 
ienHW kol quhwnUM sYpiss vwly b`icAW leI 
tYkst ADwrq Aqy ivXUAl gweIfW vI 
imlxgIAW[ 

https://www.sepsis.org/ 
sepsisand/children/

globl sYpiss AlwieMs 
(Global Sepsis Alliance)
ieh ie`k praupkwr vwlI sMsQw 
hY ijsdw inSwnw dunIAw ivc 
sYpiss nUM G`t krnw hY[ ieh 
sYpiss bwry jwxkwrI keI BwS-
wvW ivc idMdy hn[

https://www.global- 
sepsis-alliance.org/ 
sepsis

kYnyfIAn sYpiss &waUNfySn  
(Canadian Sepsis Foundation) 
ieh sYpiss bwry jwgrUkqw, rokQwm 
Aqy ishqXwbI leI cyqnw pYdw krdy 
hn[
https://www.canadian 
sepsisfoundation.ca/

sYpiss bwry Koj Sepsis research

Kojkrqw hwlI vI ieh Koj kr rhy hn ik post-sYpiss isMfrom b`icAW qy ikvyN Asr krdw hY[ kYnyfw ivc sYpiss dI Koj bwry 
jwxkwrI leI ieh sweItW dyKo:

ibRitS kolMbIAw XUnIvristI dw sYpiss Koj 
smUh qy AYkSn (The University of British 
Columbia Action on Sepsis Research 
Cluster) 
https://sepsis.ubc.ca

sYpiss kYnyfw (Sepsis Canada)  
https://www.sepsiscanada.ca
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sYpiss qoN bwAd Gr jwxw – cY~k ilst 
GOING HOME AFTER SEPSIS: A CHECKLIST
sYpiss hox qoN bwAd quhwfI ishq sMBwl tIm quhwfy b`cy dI ishq sMBwl bwry hspqwl jW ishq sMBwl kyNdr ivcoN jwx qoN pihlW quhwfy 
nwl jwxkwrI sWJI krygI[ 

ies cY~k ilst ivc auh cIzW Swml hn jo qusIN ishq sMBwl tIm nwl sWJIAW krnIAW cwhogy[

AweItm hW not

quhwfy b`cy dI ishq sMBwl tIm ieh suinSicq krygI ik qusIN smJdy ho ik:

b`cy ivc sYpiss dI pihcwx hoeI hY, iks iksm dw sYpiss hY, Aqy TIk hox leI Gr ivc ikMnw smW 
l`gygw 
quhwfy b`cy dIAW bwAd ivc mulwkwqW Aqy rY&rl jo b`cy nUM cwhIdy hn 
sYpiss qoN bwAd dy isMfrom dIAW dyKxXog inSwnIAW Aqy l`Cx Aqy jy hox qW kI krnw hY 
iDAwn dyxXog jitlqwvW Aqy jy pYdw hox qW kI krnw hY 

ishqXwbI smyN b`cy leI koeI pwbMdI (ijvyN iksy srgrmI jW ^urwk sbMDI pwbMdI) 

iksy ien&YkSn Aqy sYpiss dy ^qry nUM ikvyN G`t krnw Aqy koeI vYksInz jo quhwfy b`cy nUM cwhIdy hn 

jy bynqI kro qW soSl vrkr dIAW syvwvW jW svdySI jW AwdIvwsI sMprk vrkr v`l rY~&r krnw 
quhwfI syvw sMBwl tIm quhwfy prvwrk fwktr jW b`icAW dy fwktr nUM sMprk kr ky ieh jwxkwrI sWJI krygI: 

• quhwfy b`cy ivc sYpiss dI pihcwx hoeI hY
• sYpiss qoN bwAd dIAW sMBwvI jtlqwvW 
quhwfI ishq sMBwl tIm quhwnUM ieh jwxkwrI dyvygI:

hyT iliKAW smyq quhwfy b`cy dIAW dvweIAW bwry jwxkwrI:
• dvweIAW dI iksm, ikvyN lYxI hY, ikMnI lYxI hY Aqy kdoN kdoN lYxI hY
• b`cy dIAW rYgulr dvweIAW ivc koeI qbdIlI
• drd nUM ikvyN sMBwlxw hY 



b`cy dy ifscwrj dw swrMS Aqy aus ivclI jwxkwrI:
• quhwfy b`cy ivc sYpiss dI pihcwx Aqy ien&YkSn dI iksm
• drd kwbU krn leI
• dvweIAW jo lYxIAW hn
• bwAd dIAW mulwkwqW Aqy rY&rl
• b`cy dI sYpiss dI dyKBwl bwry ijs nUM qusIN sMprk kr skdy ho aus dw nwm Aqy sMprk jwxkwrI 



Iniakma nang may pahintulot mula sa: Australian Commission on Safety and Quality in Health Care. Sepsis Clinical Care 
Standard Information para sa mga magulang, mga tagapag-alaga, at mga pamilya ng mga batang may sepsis. Syd-
ney: ACSQHC; 2022 & Children’s Health Queensland Hospital and Health Service & Action on Sepsis Research  
Excellence Cluster & Hamilton Health Sciences Sepsis Education Package for Patients and Families
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mrIz dw AnuBv  &  dyKBwl dI kuAwltI  
PATIENT EXPERIENCE & QUALITY OF CARE 

qusIN Aqy quhwfw prvwr Awpxy b`cy dI dyKBwl tIm dw ih`sw ho[ ishq sMBwl krn vwly quhwnUM b`cy dy ielwj dy ivklpW bwry 
jwxkwrI dyxgy[ b`cy dI dyKBwl dy &YsilAW ivc qusIN Swml hovogy[ 

jy quhwnUM b`cy dI ibmwrI bwry icMqw hY qW AwpxI ishq-sMBwl tIm nwl g`l bwq kro[

jy quhwnUM b`cy Aqy prvwr nUM iml rhI dyKBwl dy imAwr bwry icMqw hY qW: 
• pihlW ishq-sMBwl tIm nwl g`l kro[ jy sMBv hovy qW AwpxI icMqw ausy smyN Aqy QW qy pRgt kro[ quhwfI ishq 

sMBwl tIm ies qrHW izAwdwqr icMqwvW dUr kr skdI hY[
• jy ishq sMBwl tIm nwl g`l bwq krn qoN bwAd vI quhwnUM icMqw hY qW lokl pySYNt kyAr kuAwiltI dy d&qr (pI.

sI.ikaU.E.) nUM sMprk kro[

pI.sI.ikaU.E. quhwfIAW Su`B ie`CwvW vI svIkwr krdw hY Aqy ienHW Su`B ivcwrW nUM pRogrwm ivc Byjdw hY Aqy suinSicq krdw hY 
ik cMgI syvw krn vwly sbMiDq stw& dw mwn siqkwr kIqw jwey[ 

• quhwfy ivcwrW nUM svIkwr Aqy irkwrf kr skdy hn, 
• quhwfI ishq sMBwl tIm v`loN id`qI jw rhI ishq sMBwl dy imAwr bwry icMqwvW nUM dUr krn ivc mdd kr skdy hn 

Aqy 
• Biv`K ivc mrIzW dIAW syvwvW ivc suDwr kr skdy hn

pI.sI.ikaU.E. quhwfIAW Su`B ie`CwvW vI svIkwr krdw hY Aqy ienHW Su`B ivcwrW nUM pRogrwm ivc Byjdw hY Aqy suinSicq krdw hY 
ik cMgI syvw krn vwly sbMiDq stw& dw mwn siqkwr kIqw jwey[ 

hr ie`k hYlQ AQwirtI dw Awpxw pI.sI.ikaU.E. huMdw hY[ ikrpw kr ky Awpxy ielwky dy d&qr nUM sMprk kro[ hyTW id`qIAW 
vY~bsweItW qoN quhwnUM hor izAwdw jwxkwrI iml skdI hY ik pI.sI.ikaU.E. nUM sMprk krn qoN bwAd qusIN kI aumId kr skdy ho[ 

hYlQ AQwrtI dIAW vY~bsweItW Aqy sMprk jwxkwrI

Patient Care Quality Office Fraser Health Authority

Patient Care Quality Office Interior Health

Patient Care Quality Office Island Health

Patient Care Quality Office Northern Health

Patient Care Quality Office Provincial Health Services Authority (PHSA) BC Children’s Hospital

Patient Care Quality Office Vancouver Coastal Health

ibRitS kolMbIAw dI myits nySn

The Métis Nation British Columbia Health Experience Program bI.sI. ivc myits nySn dy ivAkqIAW, prvwrW 
Aqy BweIcwirAW dy ishq sMBwl bwry ivcwrW nUM pRgt krn ivc mdd krdw hY[ ieh pRogrwm hr iksm dy ishq AnuBvW nUMy 
myits dI bol cwl ivc sur`iKAq QW muh`eIAw krdw hY Aqy khwxIAW duAwrw qbdIlIAW leI is&wrS krdw hY, Aqy suin-
Sicq krdw hY ik myits nUM ishq suivDwvW ivc numwieMdgI imly[ 

https://www.fraserhealth.ca/about-us/contact-us/complaints-about-patient-care-quality#.ZApoaSbMKUk
https://www.interiorhealth.ca/information-for/patients-and-visitors/patient-care-quality-office
https://www.islandhealth.ca/patients-visitors/patient-care-quality-office
https://www.northernhealth.ca/contact/patient-care-quality-office?keys=Patient%20care%20quality%20office
http://www.phsa.ca/about/patient-experience-quality-of-care/patient-experience/compliments-complaints
https://www.vch.ca/en/about-us/contact-us/compliments-complaints/patient-care-quality-office
https://www.mnbc.ca/work-programs/programs-services/metis-health-experience

